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ABSTRACT 
 The aimed of this research was to investigate the students’ perception toward 
the implementation Google meet as e-learning platform at the second-semester of 
Madako University. The design of this research was a qualitative research. The 
research samples were consisted of 16 students at B Class of 2th semester, which 
used purposive sampling. The data obtained from questionnaires and interviews. The 
technique used to analyze were percentage and Males and huberman. the data were 
analyzed through some steps among data reduction, data display and conclusion 
drawing. from the data analysis, the researcher found some conclusion of students’ 
perception was perceived of usefulness (14%), actual use (19%), perceived ease to 
use (36%), attitude aspect (6%), behavior intention (12.5%) and computer self-
efficacy (50%). in the result of interview included perceived of usefulness, actual use, 
perceived ease to use,  attitude aspect, behavior intention and computer self-efficacy.  
Key words: Students’ Perceptions, Google Meet, Implementation, LMS 
 

ABSTRAK 
 Tujuan dari penelitian ini adalah untuk menginvestigasi persepsi mahasiswa 
terhadap pelaksanaan Google Meet di semerter dua universitas Madako. Disain dari 
penelitian ini adalah penelitian kualitatif. Sampel dari penelitian ini adalah 16 siswa 
kelas B semester 2, dimana menggunakan purposive sampling.  Data diperoleh 
melalui kuesioner dan wawancara. Teknik analisis data mengunakan presentase dan 
Miles dan Huberman. Sementara itu, data dianalisis melalui beberapa langkah di 
antara pengurangan data, tampilan data, dan gambar kesimpulan. Dari analisis 
data, peneliti menemukan persepsi mahasiswa. Hasil dari penelitian ini adalah: (1) 
dalam hasil angket adalah Perceived of Usefulness (14%), Actual Use (19%), 
Perceived Ease to Use (36%), Attitude Aspect (6%), Behavior Intention (12.5%) dan 
Computer Self-Efficacy (50%).  
Kata kunci: persepsi siswa, Google Meet, implementasi, LMS 
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1. Introduction 
E-Learning is made to access educational meetings outside a traditional 

classroom by using electronic technology in non-interface meeting class. It refers 
to a course program using purely digital in most cases. According to Azhari & 
Ming (2015), Electronic learning, or generally referred to as e-learning, is one of 
the web-based technology’s earliest implementations. E-learning characterizes as 
learning delivery using only the internet and digital technologies (Al-Busaidi, 
2013). It makes use of learning methods, machine and software programs, and it 
intends to work with adult students who could not earn as full-time learners, 
formal education (Moore, Dickson-Deane & Galyen, 2011). The Researcher 
concludes that e-learning, is a teaching and learning process that uses electronic 
devices as a learning medium to follow the learning process of teaching in class. 

E-Learning, without a doubt, has an important function to support the 
learning system of education (Malik, 2020, Malik A.R. 2019, 2021). The 
functions are to help in the many sectors, as the education sector. In the education 
sector, the teacher or lecturer, as an educator, use the e-learning platform to help 
to transfer information, materials, and subject. E-learning also can become a 
medium of teaching and learning process. as using multimedia, teaching begins 
with the rising speed of internet connectivity. Additionally, social media has a 
huge influence on and continuously changing education. It can be very costly, 
time-consuming to learn and educate, does not guarantee outcomes, but e-learning 
has the baggage of a solution to any possible problem. A simple human wish and 
need are to save time while saving money. Physical presence is now not necessary 
to do the job. In a portable virtual environment, anything is open. To support the 
wish and need of the user, e-learning divides many Components to handle it. 

There are components of e-learning made to support all the needs of 
communities. Such as e-learning infrastructure, e-learning content, e-learning 
system, and application, commonly referred to as the learning management 
system (LMS). The Learning Management System (LMS) is a program primarily 
designed to develop, distribute, and manage educational content delivery. The 
LMS can be hosted to the company serves as a stand-alone product, or it can be a 
tech film-hosted cloud-based platform. 

However, the Implementation of e-learning comes with some perceptions of 
students. Based on pre-reflection, the researcher found that almost all subject 
using application for keeping the learning process in Madako University because 
of pandemic. The students were faced with new regulations where the learning 
was following by online. Consequently, the students must learn by using 
applications that support online learning. The researcher also found the perception 
of students had a significant component influencing processing on 
implementation of e-Learning. That was why the Implementation of E-learning 
still very lacking and do not have any progress. Based on the explanation above 
the researcher was interested to do research with the title “The Students’ 
Perception toward the implementation of Google meet as E-learning platform at 
Second-Semester of Madako University”. 



TOLIS ILMIAH: JURNAL PENELITIAN 
Vol. 3, No. 2, November  2021 

 

 

Theoplus C. Motoh (2021). The Students’ Perception Toward The Implementation Google 
Meet As  E-Learning Platform At The  Second-Semester Of Madako University, 3(2), 2021, 
58-67 

14% 19%

36%

6%
13%

50%

86% 81%

64%

94% 88%

50%

0%

20%

40%

60%

80%

100%

Perceived of
Usefulness

Actual use Perceived
Ease to use

Attitude
aspect

Behavior
Intention

Computer
Self-Efficacy

YES

NO

2. Method of the Research 
 The Design of this research was a qualitative research. The researcher applied 
it to investigate the students’ perceptions toward implementation of Google meet 
as E-learning platform at the Second-Semester of Madako University. The 
research samples were consisted of 16 students at B Class of 2th semester, which 
used purposive sampling. The data obtained from questionnaires and interviews. 
The technique used to analyze were percentage and Males and huberman. 
 

3. Finding and Discussions 
3.1 The Result of Questionnaire 

 The researcher collected the data regarding to the research question of 
the research was to investigate the students’ perception, the researcher gained 
the data. There were 26 question items in questionnaire with four options 
answer.  

Table 3.1 Result of Questionnaires 
 
 
 
   
 
 
 
  
 
 
 
 
 
The table above showed that in the questionnaire there were 2 (14%) said yes 
in perceived of usefulness aspect, there were 3 (19%) said yes in actual use, 
there were 6 (36%) said yes in perceived ease of use, there were 1 (6%) said 
yes in attitude aspect, there were 2 (13%) said yes in behavior intention, and 8 
(50%) students said yes in computer self-efficacy aspect. It can be conclude 
that most of the students still low interesting using Google Meet in learning 
process. 
 

3.2 The Result of interview 
 The interview was given to investigate the students’ perception toward 
the implementation Google meet as e-learning platform at the second-
semester of Madako University. The result can be seen in the explanation 
above. 

1. Perceived of Usefulness 
Interviewer:  How is using the Google Meet application is very helpful and 
  useful for you in learning English? Why? 
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Informant 1: My opinion after using Google Meet application that Google 
Meet is not useful for me and my friends because we get 
problem of internet and make the audio of Google Meet 
unclearly. 

Informant 2: Actually sometimes is really useful is very helping but 
sometimes it does not important in this place. The connection 
is really bad. 

 There are 3 students said that Google Meet is helpful and useful 
because using Google Meet in this time is just an alternative way to keep 
learning in pandemic. And 13 students said No to Google Meet is useful 
because almost the students said that they have trouble in bad signal and 
connection that made the video and audio is not clear. The other reason the 
students prefer choice learn face to face. 
 

 
2. Actual use of Google Meet 

 
Interviewer: How do you learn, discuss, and do the task with friends 

through Google Meet? Is more effective? 
Informant 1: discussion using Google Meet is so difficult because the 

connection is not good as well we prefer discuss using WA 
Group. 

Informant 2: Actually is not really effective for make the assignment. 
Based on the result of interview, the researcher concluded that almost 

all students feel Google Meet still Difficulties Students for discuss because 
of network and data. They prefer using the Whatsapps app for discuss. And 
the other reason was they seldom did discuss using Google Meet. The 
research conclude that Google Meet actually has a potential to discuss but 
the internet still lack for discuss using Google Meet. 

 
3. Perceived Ease of Use 

Interviewer: What is your opinion after Learning using Google Meet? Is it 
 easy to Use? 

Informant 1: After I used the Google meet, I feel so good but the signal was 
troubled me. Overall I can use easily but the audio of the 
Google meet, I can hear very well. 

Informant 2: My opinion using Google meet. The application is good 
application actually but in this place it is not really working 
because the connection. Somewhere in this place we have bad 
connection sometimes is good if you live in the city has good 
connection but if you have small village and do not have good 
enough connection. 

Based on the result of interview, showed that 6 students of 16 students 
said that Google meet easy to use. So, the research concluded that students 



TOLIS ILMIAH: JURNAL PENELITIAN 
Vol. 3, No. 2, November  2021 

 

 

Theoplus C. Motoh (2021). The Students’ Perception Toward The Implementation Google 
Meet As  E-Learning Platform At The  Second-Semester Of Madako University, 3(2), 2021, 
58-67 

still difficult for using Google meet for learning. 
4. Attitude Aspect 

Interviewer:  How is your feeling after Learning using Google Meet? Is it 
 Fun and Attractive? 

Informant 1: Overall is fun, but another friend is not fun because they do 
 not have good internet connection in rural areas like Bajugan 
 village. 

Informant 2:  To be honest it is boring. 
Based on the result of interview, showed that 1 student of 16 students 

said that Google Meet is fun and he like using Google Meet and 15 students 
do not like using Google Meet for learning they prefer learning face to face. 

 
5. Behavior Intention 

Interviewer:  Do Google meet should be used in English Classes in the 
future? 

Informant 1: Yes, we can use it in the future but the internet connection must 
me update to be fast because we have problem in the 
 internet.  

Informant 2: Yes. I think it has potential if the teacher teaches in Google 
meet because today in pandemic. It is useful but we cannot lie 
because physical is really important for teaching. 

Based on the result of interview, showed that 2 student of 16 students 
said that Google Meet has potential to use in the future and 15 students do 
not like using Google Meet for learning because the connection do not 
support and the other students still lack understanding using technology. So, 
the research concluded that students still lack interested in using Google 
Meet for learning. 

 
6. Computer Self Efficacy 

Interviewer: How is Google Meet offer good computer Self-Efficacy?   
Informant 1: My opinion, yes, Google meet offer good computer self 

 Efficacy. I can chat in the Google meet for information with   
lecture. 

Informant 2:  Yes but not always. 
 

3.3 Discussion 
Based on the data of questionnaire in perceived of usefulness gave to 

the 16 students, 2 students (14%) said yes. they stated that Google Meet is 
very helpful because they are required not to learn face to face anymore 
Instead, they have to learn online by using applications online like Google 
meet. and 14 students (84%) said no in this aspect. The reason which gave by 
the students were they face many problems while learn using Google meet 
like lack the network connection. It was synchrony with the data of interview.  
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In the actual use aspect, the data of questionnaire gave to the 16 
students, 19% students or 3 students said yes and 81% students or 13 students 
said no. they stated that they rarely use Google Meet for discuss and do the 
task. The other reason is a discussion through Google Meet was not effective 
because of the video and the audio is not good and clear. It was synchrony 
with the data of interview. 

In the perceived ease of use aspect questionnaires gave to the 16 
students, 6 students (36%) students said yes, The reason of the students behind 
their answer is Yes it is easy to use because we just need one click. The others 
said that the application of Google meet is good application. Moreover, (64%) 
students said no, the reason which is given by the students is learning through 
it is difficult. The others said this application is not good and less efficient. It 
is synchrony with the data of interview. 

In the attitude aspect the questionnaires gave to the 16 students, 1 
student (6%) student said yes, the reason of the students behind her answer is 
learning in Google Meet she can cheat at the same time doing learning. 94% 
students or 15 students said no, The reason which is given by the students is 
they feel bored in learning using Google Meet and the other said the way of 
learning in Google meet is monotone or have no attractive game. It was 
synchrony with the data of interview. 

In the behavior intention aspect the questionnaires gave to the 16 
students, 2 students (12.5%) students said yes, the reason of the students 
behind their answer is using Google Meet in pandemic situation helpful for 
them because they can keep learning. 87.5% students said no, the reason 
which is given by the students is they more interested learn use face to face 
than Google Meet. It was synchrony with the data of interview. 

The last aspect, Computer self-efficacy aspect the questionnaire gave 
to the 16 students, 50% students said yes, they give the reason behind their 
answer, and they stated that the application provides a good service. 50% 
students said no, the similar reason which is given by students is sometimes 
they went out from class online of Google Meet without any information 
before. The other reason is low-network connection. It was synchrony with 
the data of interview. 

Therefore, based on the result above we can conclude that the students’ 
perception toward the implementation of Google Meet as e- learning platform 
in learning that Google meet is not effective to use in learning English. 

 
4. Conclusion 

Based on the result above we can conclude that the students’ perception 
toward the implementation of Google Meet as e- learning platform in learning that 
Google meet is not effective to use in learning English. This perception made the 
students have no desire to use Google Meet in learning. 
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